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Hosting, security, updates and management
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Description

Hosting & Server Space

= 60GBNVMe Storage

= Redis Caching & Cloud Flare Management - Ensuring speed and indexing

*  Unlimited Bandwidth & Traffic

= Enterprise-Level Firewall & SSL Protection

= Automated uptime Checks & Off-Site Backups (Backup retention of up to 14 days)

Staging Environments

A complete duplicate of the websites will be setup and used for testing, updates, additional feature development & changes.
This will ensure that any updates or changes have no effect on the live site until stability is confirmed.

Backups

Each server makes use of integrated systems, ensuring that backups are stored seperately
to avoid storage limitations. Further, each server includes;

= Security & SSL Backups

= Firewall updated & PatchStack security patches

= 99.9% Uptime SLA

= Website data & database

= Analytics & user sessions

= Page states and page editing logs

= Entire platform backup (full recovery available)

= Email hosting & management

Each website will have a daily backup stored locally and in the cloud.

Management, Updates & Maintenance

Up to one hour of back and/or front-end updates included monthly. Any additional time spent after the final launch date
will be billed per hour at R 950/hour (excluding initial training and on-boarding).

Allocated time can be used by any of the following;
. Image, text or content updates

= Store notices/ notifications

= Automated email adjustments or updates

= Product additions or stock updates

= News/blog uploads

= Layoutupdates

= Consultations
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Description

Automation & Triggers

Costs will be included in monthly subscription to OPTOG! Media services.
Up to x1 hour/month will be included for trouble-shooting or bug/sync issues.

Dedicated Account Manager

A dedicated account manager will be appointed as the primary contact for any and all website related queries.
The clients preferred channel of communications can be discussed to ensure efficiency along with internal processes.

SEO & Reporting (Ongoing)

Fully integrated SEO setup will be done and each web page will be analysed and optimised.
A Google Analytics & Search Console report can be issued monthly upon request, containing all website traffic.

This data can also be leveraged for trend analysis and online search terms.

Hosting Included for Platforms

1. Segura Emporium: https://www.segura.com.na/
2. Viver Fragrancia: https://www.viverfragrancia.com/

Cost Estimate: R 3,280.00
Discount: -R700.00
Subtotal: R 2,580.00

Total (Once-off): R 2,580.00
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Account Information
Atterbury Trust t/a OPTOG! Media
FNB

Account Number: 63006546254
Branch Number: 252445

Terms and Conditions
Please note that cost estimations may be subject to change due to exchange rate fluctuations.

The quotation is accordingly subject to the ruling exchange rate on the date of the order and the invoice
may vary accordingly.

Additional support & standby
Technical and/or additional support provided within operating hours (08:00 - 17:00) = R 950.00/hour

Technical and/or additional support provided outside of operating hours
(00:00 - 08:00 & 17:00 - 00:00) =R 1,400.00/hour

Please note: The above mentioned rates are excluding VAT and additional charges will be billed along
with the relevant monthly invoice.

v -
OPTOG! Media Client

Charle Kuhlmann | Account Manager
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